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BYTEM-123-PC product change notification                    DD-R20073101 
                                      

Product Change Notification 

Notification No: DD-R20073101 

Affected Model: BYTEM-123-PC All series and extending SKUs 

Subject: The touch screen of the system is discontinued 

Method: All series of BYTEM-123 will be revised to Version 3.0.  

The current version will be discontinued  

To whom it may concern, 

The touch supplier will be end of service and did not offer the last buy order. At the same time, 

we decided on the replacement of the touch screen and upgraded the panel specification. The 

comparison table of two panels as following: 

Panel model  Old New 

Resolution  1024x768 1024x768 

Luminance  350 Cd/m² 500 Cd/m² 

Furthermore, as the new version of EN50155:2017 comes into force this year, we will also upgrade 

the system to meet the new version of EN50155. And we promise the upgraded models to keep 

the outline as same as current products. 

Affected Model: 

BYTEM-123-PC whole series and extending SKUs 

The impact of changing: 

- We cannot accept the order of the current BYTEM-123 series once the touch screen is out of 

stock. 

- We suggest you request the new sample unit from us for testing. We can prepare some 

testing samples after September 2020, and you only must cover the delivery fee. 

- If you would like to demand more new sample units, we accept the additional order 

depended on the material condition. 

We apologize for any inconvenience this may cause and please contact your sales 

representative of iBASE for advance information. 

 

Sincerely Yours 

   

 

Natalie Chuang  Product Manager 31/JULY/2020 
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