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Product Change Notification (PCN)

Title SATA 3IE7 BiCS3/BiCS4 Firmware change notice Date 2023/12/29 No. F2362-1
Models SATA 3IE7 BiCS3/BiCS4 Series
Level B: Change as soon as possible Firmware

Description

This PCN is being issued to address that Innodisk SATA 31E7 BiCS3 & BiCS4 Series are going to upgrade product firmware (F/W).

FWChange

Model Part Number Current FW New FW
SATA 3IE7 BiCS3 Series DH%%%-%%%DK1E%%%F% $21606i $23703i
SATA 3IE7 BiCS4 Series DH%%%-%%%DK1G%%%L% $21606i $23703i
SATA 3IE7 BiCS4 Series DH%%%-%%%DK1G%%%Q% $21606i $23703i

Summary of Change

Optimize Wear-leveling trigger condition
Improve device recognition in power on process
SMART tool function improved

Optimize Garbage collection process

Enhance shift retry flow

Support on-line update feature (new function)

Note: A kind reminder, due to the optimization of the WL architecture, the new FW version will only support upgrade and will not accept
downgrade. Innodisk apologizes for any inconvenience caused by this and appreciate your understanding.

Note

No response from customers will be deemed as acceptance of the change and the change will be implemented pursuant to the key milestones.
Innodisk apologizes for any inconvenience caused by this and appreciate your understanding.

Innodisk promises that new items deliver quality and reliability for your application. If you have any further inquiry of our products or if you have
any question about the specification of it, please contact Innodisk sales person.

Thank you for your confidence in Innodisk in the past and looking forward to serving you in the near future.

Key Milestone Dates
Effective Date 2024/1/29

*Implement from: based on business and operational conditions

Customer Impact of Change and Recommended Action

To minimize any impact on your user experience, we suggest implementing the required changes promptly. We'll support you in transitioning
smoothly to ensure a seamless change process.

Revision History

Date of Revision: Revision Number: Remark:

2024/1/10 F2362-1 Correct PN rule, add "DH%%%-%%%DK1G%%%Q%"
Vice President, C.C. WU Manager, KAREN LIN Senior Specialist, JACK_LIN
Embedded Flash Div. PM Dept. Il PM Dept. Il

\

o C\C/}—-’— LA

Headquarter(Taiwan) : https://www.innodisk.com E-MAIL: sales@innodisk.com



TEL: +886-2-7703-3000 ADD: 5F., No. 237, Sec. 1, Datong Rd., Xizhi Dist., New Taipei City 221, Taiwan
USA Office: usasales@innodisk.com / Europe: eusales@innodisk.com / Japan: jpsales@innodisk.com / China: sales_cn@innodisk.com



